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1.​General Information 

Site Monster 26.0 Features 

Web Interface 
 

�​ Runs on Windows PC, Accessible from web browsers. 
 

�​ PC Requirement: IIS 10 or above plus ASP.NET, .NET Framework 4.8.1 or above. 
 

Multi-User Support 
 

�​ Administrator: All scan features plus control over all users. 
 

�​ Users: All scan features. 
 

�​ Each user can stop/start his scans. Administrators can stop/start all users' scans at once. 
 

�​ Administrators can add/delete users and can login to the user's page. 
 

�​ Administrator receives confirmation email on add/deletion of the users and any user 
password changes. 

Automated Scan Monitor Page 
 

�​ Auto update on scan status every minute. 
 

�​ Warning sound on server down. Sound files can be uploaded to the server. 
 

�​ Server down Aware Flag: When Aware flag is set, it stops warning sound. 
 

Customizable Scan Schedules 
 

�​ Common Scans: Ping, TCP/UDP Port, HTTP, HTTPS, FTP, SMTP, POP, IMAP, SNMP 
 

�​ HTTP(S) Page Download Scan: Authentication check, String Match, Regular Expression 
Match, Server Status Reply Match, and Redirection Limit. 

�​ FTP Write/Read/Delete Scan. 
 

�​ POP/IMAP Email Send and Receive Scan. 
 

�​ SNMP Scans: CPU, Memory, Disk, and Traffic Scans are Pre-Defined. 
 

�​ Custom SNMP Scans: Users can set custom SNMP Scan with String Match or Numeric 
Value Check. 

 



 

�​ MySQL Scan: Login MySQL server and run show tables command. 
 

�​ Custom Scans: Upload Executable File/Script on the server and to do String Match or 
Numeric Value Check on the return value. 

Event Actions 
 

�​ Not only Emails: On server down and recovery, run programs and/or send web queries. 
 

�​ Upload programs to run on the events to the server. 
 

�​ Alert/Recover Emails: Customizable for each scan. 
 

Scan History and Logs 
 

�​ Scan Logs: Set Preservation days. Download from the web page. 
 

�​ History Graph: Set Preservation days. See the History Graph of scans on the web page. 
 

Host List 
 

�​ Add/Delete scans of the same host at once. 
 

�​ Auto-Detect Hosts: Find hosts from defined IP-Range, and add hosts detected automatically. 
 

�​ Host Group Sync: Copy Scan schedule of one host to multiple hosts. 
 

PC Requirements 

System: IIS 10 or above plus ASP.NET, .NET Framework 4.8.1 or above. Windows 11 or Later. 
 

Minimum Recommended Resources: 2GHz+ CPU & 1GB+ RAM 
 

�​ For the best performance, dedicate one server to Site Monster. If other programs are 
running on the same machine, this may cause delay or incompletion of scheduled scans. 

�​ Increase RAM as you increase the number of scans. Site Monster will send a warning email 
if resource shortage might be causing the scan delays and/or incompletion. 

�​ The Web Application Directory of Site Monster must give full access privilege to 
ASP.NET/IIS Users. 

For More Support 

Please go to Site Monster website (http://sitemonster.com), or contact Pacific Software Publishing, 
Inc. 

 

http://sitemonster.com/


 

2.​Install 

Site Monster 26.0 Installation Procedure 

Before installing Site Monster 26.0 on your computer, the following two Windows features need to 
be installed on your computer. 

1.​ IIS 10.0 or above 
 

2.​ SNMP Provider 
 

To install above, please follow the steps below: 
 

1.​ Open "Control Panel", then go to "Programs" → "Turn Windows features on or off" 
 

2.​ Find the IIS component, and check boxes like the pictures below. 
 

3.​ Click OK and install those features. 

 

 



 

4.​ Open Settings (Win + I). 

5.​ Go to System > Optional features. 

6.​ Click the View features button. 

7.​ Click See available features, then type SNMP in the search box. 

8.​ Check the box for Simple Network Management Protocol (SNMP) and click Next, then 

Install. 

 

 



 

 

 

9.​ Open "Control Panel", and then go to "System and Security" → "Administrative Tools". 
Double Click "Internet Information Service (IIS) Manager". 

10.​On the IIS Manager, Click on "Application Pools" in the "Connection panel" on the left. 
 

11.​Double Click "DefaultAppPool". "Edit Application Pool" box will pop up. 
 

12.​Select ".NET Framework v4.0.xxxx" for the ".NET Framework version". See pictures 
below. 

 

 
13.​Finally, download Site Monster 26.0 Installer package. Unzip the package, run "Setup.exe". 

 

First Time Log-in Password 

After the installation, it will open the browser and will direct you to the Login page. If it does not 
open the browser, find Desktop shortcut for the Site Monster Login Page. 

Initially, Site Monster has this account for administrator login. 
 

User Name: administrator 

Password: SiteMonster26.0 

 



 

3.​Quick Start 

This section will show you how to use Site Monster in the fastest way. 
 

First, Set Environment Settings at "Setting" Page. "Email Setup" and "Default Message Setup" 
must be set correctly for Site Monster to operate fully. If these settings are not set correctly, you will 
not receive any important emails from Site Monster. 

 

 
Second, add hosts from the "Host List" Page. Use "Add Host" for single host addition and use "Auto 
Detect Host" for multiple host discovery and addition. 

 

 



 

 

 

 

 



 

Third, Add Scan Schedule from "Host View" Page. Choose the host you want to add scans from 
"Host List" and click "Detail" to jump to the "Host View" Page of the host. At the "Host View" 
page, select the scan you want to add to this host under "Add/Edit Menu" on the left column. 

 

 
If you want to copy the scan schedule of one host to another, use "Host Group Sync" in the "Hotlist" 
Page. This will allow you to copy the scan schedule of one host to multiple hosts. If you have servers 
that have the same roles, use this function to sync scan schedules of those. 

 



 

 

 

 
Monitor your servers on the "Monitor" Page. Keep this page open in your browser. If anything 
happens, Site Monster will send you an alert email and this page will warn you with alert sounds. 

Now, you are good to go! 
 

 



 

4.​Settings Menu 

Before using Site Monster 26.0, each user has to set the important settings. Email Setup and Message 
Setup are required to set. 

Email Set Up 
Email Address*(Required) 

Each user has to set his email address to receive alert/recover emails and password change 
confirmation emails. 

Out Going Server (SMTP Server)*(Required) 

Site Monster needs at least one mail server to send messages. If none of the server is set, any 
alert/recover messages will not be sent. 

If the SMTP Outgoing Server uses authentication, check the box "Use Authentication" and enter 
username and password. 

 

 



 

Click the "Send Test Mail" button to check if Site Monster can send email through this SMTP Server 
to your email address successfully. 

You can set up to 4 outgoing servers. Site Monster uses these servers in order until it succeeds in 
email submission. 

Message Set Up 
Default Message Setup*(Required) 

Set up Default Alert/Recover Message. If this default message is not set, any alert/recovery message 
will not be sent. 

Parameters are prepared to give scan-specific information on the message. (%S=ServerName/IP, 
%E=ScanMessage, %C=ScanType, %T=TimeStamp, %D=TotalDownTime (Recover Only). 

 

 



 

You can set Alert/Recovery Message for individual scans in the scan edit page. These default 
messages are used if a scan does not have its own message setups. 

Scan Setup 
Default Scan Interval 

Set how often each scan should be performed in default. 
 

You can set the scan to be as often as every minute or as infrequent as 999 minutes. 
 

 

Log Setup 
Default Log Setting 

�​ Set log format and preservation period of log. 
 

�​ Select format and enter preservation period (1 to 999) and save this setting. 
 

�​ If this setting is not set, Site Monster saves all logs up to 7 days by default. 
 

�​ Logs can be viewed and downloaded in the "History" Page. 
 

History File Setting 
 

�​ History files are used to show graphs. You can set up how long Site Monster saves 
these history files. 

�​ History graphs can be viewed in the "Host View" Page. 
 

�​ If this setting is not set, Site Monster saves a history file up to 14 days by default. 

 



 

 

 

Alert Sound Setup 
Select Alert Sound on Monitoring Page 

On server down, Alert Sound will be played repeatedly on the "Monitor" page. Select sound for this 
warning. You can also upload your sound file to the server and set it as alert sound. 

By default, the sound "frogs.wav" will be played. You can upload sound files and use them as your 
warning sound. Please make sure if the file you upload is playable on your browser. 

Sound files you uploaded will be saved on the server. If you wish, you can delete them from the 
server. Select file from "Delete Sound File", then click the "Delete" button. 

 

 



 

Change Password 

Change Password for your account. Confirmation email will be sent to your email address. 

 

 
Manage User Accounts (Administrator Only) 

In this Page, Administrator can see all users list, add/delete user, and login as user. 
 

 



 

5.​Host List Page 

In this page, you can List, Add, Delete, and Copy hosts. 

Add Single Host: go to "Add Host" 

Add Hosts Found by Auto Detect at Once: go to "Auto Detect Hosts" 
 

Copy Scan Setting: go to "Host Group Sync". 
 

Host List and Map View 

Lists all hosts. Each row has the link to Host View (detail) and Delete Host page (delete). 

If there are ping scans, Map View of hosts are shown under the Host List. 

 

 



 

Add Host 

In this page, you can add a single host. 
 

�​ Hostname: This is required. Hostname can be IP. Clicking "Check This Host" will do a 
ping test on this Hostname. If "Check This Host" does not give you a matching IP of the 
Hostname, check your DNS name record of this host. If your target server does not have a 
global DNS name on the Internet, just enter IP in the "Hostname/IP" field. 

�​ Add Ping (optional): Checking this box will add Ping Scan to this Host when it is added. 
 

�​ Inherit Scan Schedule (optional): Checking this box will copy all scans of a host that are 
already in the Site Monster Host List. This will copy all custom messages and event actions. 

�​ Machine Name: If you want to give a short description about this Host, please use this field. 
 

�​ OS: If you want to give OS information about this Host, please use this field. 

 

 



 

Delete Host 

In this page, you can delete a host from Site Monster. Once it has been deleted, all information and 
past history files will be lost. 

Select the Host you want to delete from the dropdown menu, and then click "Delete". 

 

 

Auto Detect Hosts 

In this Page, you can find hosts in a certain IPv4 range, and add detected hosts to Site Monster at 
once. Reachable IPs by Ping (ICMP) will be shown. 

�​ DNS Lookup option: If checked, Auto detect will try to find DNS names of reachable IPs. 
 

To find hosts, enter the range of IPv4, and click "Find". 
 

If it finds any hosts, it will give you a list of all detected hosts with IP and Hostname. 
 

Check boxes of hosts you want to add to Site Monster, then add those selected hosts by choosing the 
following three options. 

�​ "Add Selected Hosts": this will add all selected hosts without any scan schedule. 
 

�​ "Add Selected Hosts with Ping Scan": this will add all selected hosts with ping scan. 
 

�​ "Add Selected Hosts with Existing Scan Schedule": this will add all selected hosts with 
scans that one of the existing hosts has. This will copy all custom messages and event 
actions. 

 



 

 

 

Host Group Sync 

On this page you can copy the scan schedule of one host to multiple hosts. 
 

First, select the master host, which you want to copy the scan schedule from. For a reference, it will 
show you the scans this host has. 

Add Hosts you want to copy scan schedules to. Selecting host from the left box and clicking "add" 
will add hosts to the right box. 

 
Click "Sync" to copy. This will copy all custom messages and event actions. 

 
*Note: Any scan schedules that are NOT in the master host will be deleted. 

 
*Note: This synchronization is not continuous, meaning that any hosts' setting change in the future 
will not reflect on the hosts. 

 



 

 

 

Data Backup 

In this page, you can export and save an account backup file. Save Backup file for safe place. 
 

The exporting process may take some time depending on the amount of data. Please wait patiently. 

 

 



 

Data Restore 

In this page, you can import and restore an account with a backup file. 

Browse and select Site Monster Backup File, then click "Restore". 

The importing process may take some time depending on the amount of data. Please wait patiently. 

 

 
 

6.​Host View Page 

In this Page, you can see the overview of the single host. Also, you can edit the scan schedule of a 
single host. 

To go to the next/previous host, click green arrows on the side of Hostname. 
 

 



 

Scan List 

Scan List shows all scans of this host. The List will automatically update every minute. 

 

 



 

History Graphs 

The following scans will give you history graphs. To change how long the system keeps the record, 
go to "Setting" → "Log Setup" → "History File Setting". 

(Ping, HTTP Page, HTTPS Page, FTP Write/Read/Delete, POP Mail, IMAP Mail, CPU, Memory, Disk, 
Traffic, SNMP(Custom) with Numeric Return value, Custom with Numeric return value) 

On page load, it only shows you the latest 100 scan graph. To see the graph of all day, click the "Show 
All Day" check box. 

Click "« Previous" and "Next »" to change the date. 

 

 



 

For some scans you may have more than one for one host, for such scans, there is a dropdown menu 
to select which one to show on the graph. 

 

 



 

Edit Host Profile 

To Update IP of this host, or change Machine Name/OS Information, click "Profile" Under 
"Add/Edit Scan" menu on the left. 

 

 



 

Edit Scan Schedules 

In order to edit scan schedules, click the menu on the left. This will open the scan edit page. 

 

 
In each scan edit page, you can select the Default/Custom message. If Custom is selected, "Edit Custom 
Message" button will be enabled. Click this button to edit a custom message for this particular scan. 

 



 

In each scan edit page, you can add event action. Click "Edit Event Actions" button to set up event 
action for this particular scan. 

 

 

�​ You can upload a program to the server to use in this event action. You can only 
use programs/scripts that are uploaded on the server. 

�​ You can set web queries to run on events. Site Monster will not check this link, so 
make sure you enter accurately (start with http:// or https://). 

 



 

 

 

Note for Custom Scans 

*Custom Exe Rule the Executable Files/Scripts have to output these lines to standard output to be 
run by Site Monster. 

(1)​Status Code (Required): Integer. Site Monster considers all negative integers as Error and all 
positive integers as Success. Zero is reserved. 

(2)​Return Value (Required): Either String or Integer. Site Monster can test this value. If this is 
an Integer, Site Monster can draw a graph for this test scan. 

(3)​Comments (Optional): This will be shown in Log and in Status information. 
 

Example: 
 

>> myCustomProgram.exe Arg1 Arg2 
 

>> 1​ <===== (1) Status Code 
 

>> 500​ <===== (2) Return Value 
 

>> Scan Succeeded​ <===== (3) Comment 
 

>> 

 



 

How to Set up SNMP Service on Windows PC 

In order to use SNMP monitoring scans in Site Monster 26.0, you need to enable SNMP Service in the 
machines you are going to monitor. 

For the Windows PC, Here are the steps to enable SNMP scans. (SNMP scans are: CPU, Memory, and 
Disk, Traffic & SNMP Custom scans) 

1.​ On the target machine, Open Settings (Win + I). 

2.​ Go to System > Optional features. 

3.​ Click the View features button. 

 

 

 



 

4.​ Click See available features, then type SNMP in the search box. 

5.​ Check the box for Simple Network Management Protocol (SNMP) and click Next, then 

Install. 

 

 

 

 



 

6.​ Open "Control Panel", and then go to "System and Security" → "Administrative 
Tools". Double Click "Services". 

7.​ Find "SNMP Service" and make sure this service is started. Double click this service 
and the Property box will pop up. 

8.​ In the property box, select "Security" Tab. Here you can add "community name" for the 
SNMP service. To add, click "Add". Set Community rights and community name, and save 
this setting. The picture is the sample of a setting where it has "public" as community 
name, and "READ ONLY" as community rights. 

 

 
9.​ Now, you can set SNMP monitoring scans in your Site Monster. Enter the community name you 

added for the machine. Use the "Check" link to see if this works. 
 

 



 

7.​History Page 

In This Page, you can view and download logs. Administrator has System Log also. 
 

On page load, it will show you the latest 100 log lines of the current day. Select the date you want to 
see on the calendar on the left. 

On the window, it can only show you the first or last 100 lines. To see the complete log of a 
particular date, download logs by clicking the link under the calendar. 

If you want to change the log preservation period, go to "Settings" → "Log Setup" → "Default Log 
Settings". 

 

 



 

8.​Monitor Page 

In this monitor page, you can monitor all scans 24/7. This page gives you an alert sound on any 
scans that go into critical state. 

This page automatically updates status every minute. For server monitoring, keep opening this 
page. Other pages will not give alert sound. 

Choose display type from: "All Scans", "Critical + Warning", and "Critical Only". 
 

If there are any scans in Critical State, it will play a warning sound repeatedly. To change this 
warning sound, go to "Setting" → "Alert Sound Setup". 

 

 



 

Clicking the link on "(Unaware)" in the status column of any scans in Critical State will make this to 
"(Aware)", and stop the warning sound. If there are other scans that become Critical State, the 
warning sound will play again. 

 

 
 
 

 

 
Links on Hostname let you jump to the "Host View" page of this host. 

 



 

About Error Codes 

Site Monster usually gives you a description of scan error. However, if a scan only returns an error 
code, refer to the following list. 

 
800 SMTP_RESPONDS_SLOW 

810 POP3_RESPONDS_SLOW 

820 IMAP_RESPONDS_SLOW 

900 ERR_OPEN_SOCKET 

901 ERR_INIT_SOCKET 

902 ERR_CONNECT 

904 ERR_SEND_DATA 

905 ERR_RECV_DATA 

906 ERR_TIMEOUT 

909 ERR_TOOFEWBYTE_REC 

910 ERR_TOOFEWBYTE_SND 

912 ERR_LOGIN_FTP 

63 ERR_OPEN_FILE 

61 ERR_WRITE_FILE 

62 ERR_READ_FILE 

63 ERR_COPY_FILE 

64 ERR_DELETE_FILE 

952 ERR_SNMP_LIMIT_MEMORY 

954 ERR_SNMP_LIMIT_CPU 

956 ERR SNMP LIMIT DISK 
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